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PURPOSE:  

This policy is intended to define the guidelines and expectations of the McCall’s Visitation procedure during the COVID-19 pandemic. 

POLICY:

Access to the community and loved ones during the pandemic will be minimized by McCall’s to promote the safest possible environment for the individuals that we serve.  During this time McCall’s will utilize a phased in plan as well as access to technology such as virtual visits with family member, medical staff, and other professionals as necessary.

Virtual visits will be maintained a frequently as possible during the pandemic.  All individuals that have smartphones will have unlimited access to virtual visits unless otherwise requested by their guardian.  For those that do not have access to a smartphone, access will be provided no less than twice per week by a member of the McCall’s team to contact their loved one if they wish.   

Phase 1 is defined as periods of heighted virus spread in the community and vigilant infection control must be adhered to.  
· Virtual visits with loved ones and compassionate care visits only will be allowed during this time.
· Only medical visits that are deemed a necessity by McCall’s nursing staff will be made outside of the facility.  All routine visits will be rescheduled and virtual visits/telemedicine be obtained if available.
· If a medical visit is deemed a medical necessity both the individual and the staff will wear face masks and hand sanitation/hygiene will be encouraged with supplies provided to them for travel.
· Vehicles will be sanitized upon return to the facility and will not leave the facility again until sanitized.   
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Phase 2 and 3 will begin fourteen (14) days post the successful completion of Phase 1 with no positive test results, symptomatic individuals or staff.
· Visitation will begin at the facility only after Phases 1 has successfully been completed by appointment only.  
· Appointments will be scheduled Monday-Friday (except holidays) from 8 a.m. to 5 p.m.  There will be no exceptions.  
· Visitation appointments will take place in the Burpee Activity Center located on the west side of campus.  Arrangements will be coordinated through assigned QIDP’s and kept on a scheduling log.  
· No visitors will be allowed unless approved by client/facility.  McCall’s reserves the right to disallow any prospective visitor(s) based on concerns.  
· No visitors under the age of 18 will be permitted.
· Prospective visitors will be met at the door and required to complete the OSDH Facility Visitor Screening Questionnaire.  This will be considered Step One of the Visitor Screening Process.
· Should any answers not meet proper criteria, visitation will be denied.  This is based on the discrepancy of the facility. 
· If visitation is approved in Step One they will then begin the screening process of Step Two. Visitors will have their temperature taken, and be asked a series of questions related to the most up to date signs and symptoms related to the virus as advised by the CDC recommendations. 
· Should any answers not meet proper criteria, visitation will be denied.  This is based on the discrepancy of the facility. 
· Upon an approved screening access into the building will be granted.  Masks will 
be required by all parties.  If the visitors do not have a mask one will be provided to them.  Masks must be worn at all times during the visits with No Exception.
· Visitors will be immediately directed to the restrooms for hand sanitation.  Hand 
sanitation stations will be provided throughout the facility.
· Tables for visitation will be set six foot apart with a maximum capacity of two visitors per visit in addition to the client.  
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· Visitation will not exceed 60 minutes.  
· No hugging, handshaking, or kissing will be allowed. 
· All visitations will be strictly monitored by an appointed McCall’s staff.
· If at any time McCall’s guidelines are not being followed the facility reserves the right to suspend the visit/visitation.
· After the visitation, the resident will return to his/her home and the visitor/visitors will be required to immediately leave the premises as soon as possible.  
· Proper disinfecting will be completed immediately between each visit.
· Visitation will be limited to one client’s family at a time.  With visits occurring with at least 15 minutes in between to allow for sanitation and to minimize the risk of exposure to others.

If at any time an individual or a staff becomes symptomatic or has a positive test result the facility will return to Phase 1 and begin the phasing process again. 

If the COVID cases in Pontotoc County have an increase in positive cases and the state deems Pontotoc County to be in the “RED” the facility will return to Phase 1 and begin the phasing process again.  

OSDH will be notified of the transition from each Phase by a facility representative.

References:
www.cdc.gov/coronavirus  
www.okdhs.gov
www.coronavirus.health.ok.gov


 “Non-medically necessary trips outside the building should be in consideration of individual resident psycho-social needs.”




